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WHAT IS...
DentalHold is a startup that is
developing an AI voice agent for
dental practitioners for patient
insurance verification.

The company aims to revolutionize
dental insurance verification by
making it completely automated.



SAIF SALEH
THE FOUNDER

Saif is an entrepreneur out of the
Raleigh-Durham area. He achieved his
undergrad in Computer Science from
NC State and has had strong ties to
the Univeristy since. He is now an

entrepreneur that uses his skills from
computer science to bring ideas to life.

Janaza Pro DentalHold

His Companies:



Conducted 53 interviews
and counting

Insurance Portals
56.1%

Manual Calling
17.1%

Dentrix PMS
14.6%

Other
12.2%

Inaccuracy Hours Lost

Cost

Customer pain point
analysis

OUR ACHIEVEMENTS: 

Achieved a deeper
understanding of the current

solutions in the market



OUR IMPACT

Greater access to information
on a network of dental

practices 

Provided insight for future
product design and features

Recommendations on a future
approach the company can

take towards customers

Better understanding of
customer pain points and

competition

We talked to alot of dentists and dental practices; but how does that
impact DentalHold’s future?
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WHAT WE MADE:



WHAT WE MADE:



WHAT WE LEARNED
Understanding

product market fit

How to create and
provide needed

deliverables

How Agentic AI
works and the use

cases 

Importance of
knowing the job
of the product



ANY
QUESTIONS? 



Y  U!
THANK
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